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BBenenune

Hesapucumas oueHka KadecTBa YCITOBHH —OCYIIECTBIEHHS —0Gpa30BaTeNbHOIM
AesrenpHocTH (gamee — HOKY OOJ[) — 3T0 oumeHO4Has MpoIeaypa, KOTOpast
IIPOBOAKTCS B LEJAX NPEOCTABICHNS y4aCTHHKAM OTHOLIEHHH B cdepe 06pa3oBarus
MHQOpMAIKKE 06 yPOBHE OpraHM3aLMH PaGOTH MO pealH3aliy OB6pasOBATETBHBIX

IIPOrpaMM Ha OCHOBE OOLIEIOCTYITHOM HH(pOPMAIIHHL.

Pesynsratet HOKY OOJl Moryr 6bITE BOCTPe6OBAHEI pasiHdHBEIME rpyInamMu
TOJIb30BATENeH IS PElIeHUs aKTyalbHBIX NPO(ECCHOHATBHEIX M JTHYHBIX 3a/ad, B

TOM YUCJIE:
a) O6y4aroIUIMHCS ¥ UX POMUTENAMH (3aKOHHBIMU IIPEJICTaBUTEIISIMH )
- B L[eJIX BBIOOpa MecTa o0ydeHHs Juts ce6s 1 / Wi CBOUX JeTel;

- JUI1 BBIABJICHHS TEKYILETO YPOBHS OCBOCHHUIA 06p2130BaTeHBHBIX InporpaMMm H

KOPPEKTUPOBKU HHANBUIYAIBHBIX yT-Ie6HLIX [IJTaHOB,

- JUIS OLIEHKHA COOCTBEHHEIX BO3MOXKHOCTEH ITPOOOJIKCHUA 06p330BaHI/Iﬂ 10 TEM HJIU

HHBIM 00pa30BaTEeNbHEIM [IPOrpaMMaM;
6) OprasusanusaMy, OCYeCTBISIOIIMME 06pa30BaTeBHYIO JESTEbHOCTD, B [ENIX:
- OLICHKH YPOBHSI IIOITOTOBKH 00yHaromuXcs ¥ (GakTOpOB, Ha HETO BIMSAIOIINX,

- OLCHKH COOTBETCTBHA peaJH/ByeMoﬁ ACATCIIBHOCTH 3aIlIpocaM H OXUIaHUSIM
YUYaCTHHKOB O6pa30BaTGJIBHOI‘O nponecca u / WA HWHBIX 3aHHTEPCCOBAHHBIX

OpraHHU3aLni;

- OIPENENCHUA NEePeYHs MEPONPHUATHH IO YIYdIIEHHWIO DPe3yJbTaTOB M KadecTBa

NPENOCTaBIEHNs 00pa30BaTeIbHEIX YCIIVT;

B) 3aMHTEPECOBAHHBIMH OPraHM3AUMAMH — JUI1 BHIPAOOTKH COBMECTHEIX G
obpasoBaTenbHON oOpraHm3anyelf eHCTBHI MO KOPPEKTHPOBKE OGPA30BATENBHBIX

IIPOrpamMM, METOLOB OOYUYEHHUS | Jp.



I‘) KomnnernansHeIMu OpraHaMH yIIpaBJICHHUSA OpTaHU3aAlAAMH, OCYILCCTBISIOMIMMHU
O6paSOBaTeJIBHYIO ACATCIIBHOCTE — B Ka49CCTBE MEXAHM3Ma BOBIIEUYCHUA pOI[PIT&JIGfI u

HpG,I[CTaBHTeHGﬁ MECCTHOTI'O COO6HI€CTBa B peajiM3allvio 3aJiav €€ pasBUTHUA U T. 1.

1) QezfepanbHBIMU U PETHOHATBHBIME OPraHAMH HCIIOIHUTENBHOMN BIACTH — B IEJSX
TIPUHATHUS YNIPABICHYSCKHUX DEIICHKH, B TOM 4HCIe IPH KaIpOBBEIX IIEPECTAHOBKAX,
paspaboTKe MporpaMM II0 Pa3BUTHIO CHUCTEMBI 00pa3OBaHUA, MPOBENCHUH
KOHKYPCHOro 0TOOpa JIydimux oOpa3oBaTelbHBIX OpraHU3allii, NIPH PaclpeneIcHuH

TPaHTOB, U Jp.

HOpMaTHBHO-HpaBOBbIe H HHCTPYKTHBHO-METOAHYECCKHE MAaTepHaJdbl 1JId

nposegenuss HOKY OO/]

3.1) ®enepanbuslil 3akoH oT 29.12.2012 Ne 273-03 «O6 obpasoBaHuu B Poccuiickoit

®eneparyn» (ctaths 95 «HesaBucuMas oneHKa KauyecTBa 00pa3oBaHUs» ).

3.2) Ilocranosnenue IlpaBurensctBa Poccuiickoit @enepammu ot 31 masg 2018 1. Ne
638 «O6 yrtBepxnenun IlpaBun cbopa u 000OIieHns MEGOPMANHMH O KadyecTBe
YCJIOBUH OKa3aHWs YCIyT OpraHM3allisiMH B cdepe KyJIbTyphl, OXPaHBl 3I0pPOBbA,
00pa3soBaHMd, COLMATBHOrO OOCTYXXUBaHHSI U (elepalbHBIME  yUIPeXAEHUSIMU

MEeIUKO-COLHAJIBHON IKCIICPTU3ED?.

3.3) Ilpukas Munncrepctsa IIpoceemenns Poccuiickoit @enepanuu or 13 mapra 2019
roga Ne 114 «O6 yTBepxIeHHM ToKaszaTelel, XapaKTepUIYIOIIHX OOIHe KPHUTEPHH
ONCHKH KayeCcTBa YCIOBHUM OCYIIECTBICHHS 0Opa30BaTEIbHOM HEeATENBHOCTH
OpraHM3alrsIMy, OCYILECTBIAIOIUMA 00pa30BaTENbHYIO AEATEIBHOCTE IO OCHOBHBIM
001eo0pa3oBaTelbHEIM  [IpOrpaMManM, 00pa30BaTeNbHBIM I[POrPaMMaM  CPEAHEro
IpoeCCHOHANBHOIO 00pa30BaHMS, OCHOBHBEIM IIpOrpaMMmaM IIPOQeCCHOHAIBHOIO

00y4eHus, TOMOTHUTENIBHEIM 001e00pa3oBaTe/IbHEIM IPOrpaMMamy.

3.4) Ilucemo MuHoOpHayku Poccum ot 03 ampens 2015 Ne ATI-512/02 «O
HanpasiieHud Metonudeckux pekoMernanuii no HOKO» (BMecre ¢ «MeToguYecKUMH

PCKOMEHAAIUAMHU IO IIPOBCACHHIO HE3aBUCUMOH OLCHKH KadeCTBa O6pa30BaTeJIBHOﬁ



ACATCIIBHOCTH OpFaHI/ISaI_IHﬁ, OCYHIECTBIIAOINUX 06pa3OBaTeJIBHy}O AEATCIIBHOCTE,

yTB. Muno6praykn Poccrn 01.04.2015).

3.5) Ilpukas Munouna Poccun ot 7 mas 2019 . Ne 661 «O cocTase HHPOpPMALUH O
pesylabTaTax — He3aBUCHMOM  OIGHKH  KadecTBa  YCJIOBHM  OCYIECTBICHHUS
o0pazoBarebpHOM JeATENbHOCTH OpTraHU3aISIMH, OCYIIECTBIISIOITUMU
00pa30BaTeNbHYI0 JEATENBHOCTh, YCIOBHH OKA3aHHA  YCIyT OpraHU3alusIMH
KyIbTYpBl,  COLMANBHOTO  OOCIY)XMBaHHSA, MEAHIMHCKHMH  OpraHH3alldsIMU,
(hezepanbHEIME YIPEXICHUAME MEIUKO-COLMATBHOM JKCIIePTH3E], pasMelaeMol Ha
obUUMANBHOM caliTe mis pasMemienus HHOOPMAIUH O TOCYNApCTBEHHBIX H
MYHHUIUIANBHEIX YUPEKICHUAX B HH()OPMALUOHHO-TEJEKOMMYHHMKAIIMOHHON CeTH
«MHTepHET», BKIIOYas eIuHBIe TPeOOBaHHMS K TaKOH MHGOpPMAIMM, M IOPSIKE ee
pasMeIleHMs, a Takke TpeOOBaHMAX K KadecTBy, yHOOCTBy M IIPOCTOTE IIOMCKA

YKa3aHHOH HHGOPMAIULY.

3.6) Ilpuxas Pocobpramsopa ot 29 Mast 2014 Ne 785 «O6 yTBepxneHuu TpeboBaHuii K
CTPYKTYpe OGHUIMATBHOTO caliTa 06pa3oBaTeNbHOM OPraHU3aliy B HHGOPMAIIHOHHO-
TCJICKOMMYHHKAIIMOHHOW ceTH «MHTepHeT» uM (opMary NpeACTaBISHHS Ha HEM

HHpOpMAaLIANY.

3.7) IIpuxa3z MUHHCTEPCTBO TPyAa ¥ COLUANBHOMN 3aIuThl Poccuiickoi Qenepanyu OT
31 mast 2018 Ne 344n «O6 yrBepxaeHnn EnuHOro Topsika pacdera IOKasaTelew,
XapaKTePU3yIOIHUK OOIHe KPUTEPHUM OLEHKH KadecTBa YCIOBHMHM OKAa3aHHMsA YCIyT
OpraHu3allisAMK B clepe KyNbTypbl, OXPaHBI 30pOBES, 06Pa30OBAHMS, COLMATLHOTO
06CyXHBaHUA U (QeNepabHBIMU YIPEKICHIIMI MEIHKO-COMUATbLHOMN SKCIEPTU3BD)
(3apeructpupoBa B Muntocte Poccuu, peructparmonssii Ne 52409 or 11 OKTS0psI

2018 1.).

3.8) Ilpukas MUHHCTEpPCTBO Tpyia M COUMATBHOMN 3amuTs! Poccuiickoil Qenepaunu oT
30 oxrsa6ps 2018 Ne 675H «O6 yTBepxaeHMH METOIUKY BBISBICHHS U 0GOOIIEHHUS
MHCHHS TPaX[aH O Ka4ecTBE YCIOBHH OKa3aHMs YCIyT OpraHM3alUsIMH B chepe

KYJIbTypBl, OXpaHBI 3I0pOBbS, OOpa3soBaHMsA, COLHAIBHOIO OOCIY)XXUBAHHA U
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denepanbHEIME YIpPEXIEHUAMH MeIUKO-COLUATEHON SKCIEPTU3bDY (3apeTrHCTPUPOBaH

B Munrocte Poccun ot 20 Hosi0pst 2018 r. Ne 52726).

HesaBucumas oneHka yclmoBUH OCYIIECTBIEHHS 00Opa30BATENBHON EeSTETBHOCTH

IIPOBOJMIIAck B OKTA0pe - nexkabpe 2021 roxa.
B xone nposenenus HOKY OO/ o6pa3oBaTenbHbIX OpraHu3alyil HCIOMb3yIOTCA:

a) [launele oduIMaNbHBIX CaTOB M HHQOPMALMOHHEIX CTEHJOB 06PA30BATEILHBIX
OpraHW3allii  4Yepe3 IPOCMOTP  CONEPXKHMOIO  CTpaHul web-pecypca
MH(QOPMAIMOHHEIX CTEH/IOB C BRIBICHHEM U (HKCALME HATWMIUS COOTBETCTRYIOMIEH

MH(pOpMANUH, aKTyaIbHOCTH €€ COEePIKaHUs, YA00CTBa HOCTYIa K HHPOPMALHH;
6) Pe3ynpTaThl MOHUTOPHHTa HAJIMYHXS YCIOBHH MPEIOCTABIEHUS YCIIYT;

B) /JlaHHEIE COIMOIOTHYECKOTO oOIpoca ImonmydaTened (motpebuteneil) ycmyr

00pa3oBaTeNBHBIX OPraHU3aIlHiA.

st mpoBeneHus He3aBUCHMOH OLIEHKH MCIIOJIb30BAHEI;

I. IlokasaTenn, XapaKTepH3yIOIIHe OTKPHITOCTH H  JOCTYIHOCTH
HHpopmanuu 00 opranu3anum (yUpesKaIeHnu):

1) CootsercTBre HHGOPMAIMH O IESTENHHOCTH OpPraHM3alMu (YUpeKIeHHs),
pasMeEIeHHOW Ha OOMIeNOCTYIIHBIX WH(QOPMAIMOHHEIX PECYpCax, €€ CONEPKAHUIO H
nopsaaxy (Gopme) pasmenieHns, yCTaHOBICHHBIM HOPMATHBHEIMHU IIPABOBBIMU aKTAMH:

Ha HHQOPMALMOHHBIX CTEHaX B TOMEIEHUH OpTraHu3aIui (yUpeKaeHus);

Ha OQHIHANBEHOM caliTe opraHu3amuy (Y4pexaeHus) B HMHGOPMAIHOHHO-
TeJIEKOMMYHHKAIMOHHOM ceTh "MHTepHeT" (nanee - opUIHANLHEIN CalT Opranu3aipy
(YupexxeHus).

2) Hannare Ha ouUIManbHOM caiiTe opraHu3aiiy (YapexaeHns) nHPOpMAaLHH O
OUCTaHIMOHHBIX cIIoco0ax OOpaTHOM CBS3M W B3aUMOJEHCTBHSA C ITOJIyYaTENIIMH
YCIyT U UX PyHKIHOHUPOBAHUE:

tenedoHa;

BHGKTpOHHOﬁ IIOYTHI,



JJIEKTPOHHBIX CEPBUCOB ((opMa A INOJaYH OJIEKTPOHHOrO oOpamieHus
(*xkayo6Bl, TPEIIOXEHH), TOMydeHHe KOHCYJIBTAIMA 10 OKa3hIBAEMBIM YCJIyraM i
mp.);

paszena "YacTo 3amaBaeMble BOIIPOCHL";

TEXHUYECKOH BO3MOXHOCTH BEIPAKEHHUS MOTydaTeIeM YCIyT MHEHHS O KaUecTBe
YCIIOBUH OKasaHUs yCIyr opraHusanueil (yupexnenueM) (HaaWdMe aHKeTHl Uit
OIIpoca rpakKAaH UM FMIEPCCHUIKH Ha Hee).;

3) Hons momydaTenel yciyr, yIOBIETBOPEHHBIX OTKDPBHITOCTHIO, TIOTHOTOH M
AOCTYIIHOCTBIO ~MHQOPMalluM O JEATENBHOCTH OpraHu3aluy  (y4peskIeHHs),
pasMeIleHHOM Ha WH(MOPMALHMOHHBIX CTEHZAaX B [OMEIIEHHM OpraHU3alyy
(yupexnenus), Ha oQHIMATBFHOM caifiTe opranusauus (yupexaenus) (B8 % ot obmero
YHCIIa ONPOIICHHBIX NOTydaTeNeil yeiryr).

II. Hoxa3zarenn, XapaKTepH3yLine KOM(OPTHOCTH ycJa0BHiH
HpeJocTaBJIEHUS YCJYT, B TOM YHCJ/I€ BpeMs 0:KHAAHHS NPEA0CTABJIEHHS yCIyT

1) Ob6ecnevenne B opraHm3anuy (YYpexxAeHWW) KOM(OPTHBIX YCIOBHIH MII
IPEIOCTaBICHHUS YCIIYT:

Hanmpuhe  KOMQOPTHOH  30HBI  OTHbIXa  (OXuAauus), 06OpyIOBaHHOM
COOTBETCTBYIOIIIEH MeOebo;

HaJIMYKe ¥ NOHATHOCTh HAaBUIallu¥ BHYTPHY OpraHU3aliH (YUpEKIEHNUS);

HaJIUYUE U JJOCTYITHOCTH MUTHEBOH BOJILI;

HAJIMYKE U JOCTYIIHOCTh CAHUTAPHO-TUT'HEHUYECKIUX TIOMEIEHMIH;

CaHHTApHOE COCTOSTHHE ITOMEIIEHNUH OpraHH3alluii;

TPAHCIIOPTHAs ~ JOCTYIHOCTH  (BO3MOXHOCTH  [0€XaTh JO OpraHM3alyH
(y4upexneHus) Ha oOIeCTBeHHOM TPaHCIOPTE, HATHYKE IApKOBKH);

JAOCTYIHOCTH 3alliCH Ha II0Jy4YeHHe YCIyrH (o TenedoHy, Ha OQHIHAIBHOM
caiiTe OpraHu3aluy (yUpexaeHuns), HOCPeICTBOM ENUHOro moprasa rocyiapcTBEHHBIX
¥ MYyHHUUMIIQIBHBIX YCJIYr, NP JHYHOM IIOCEIIEHUH B pETHUCTpAType HIH Yy
CIIEI[MAJIUCTa OpraHu3aliy (YUpeKIeHHs) | Ip.).

2) [ons mnomydarene# ycHmyT, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO yCIOBHIA

IIPeOCTaBIIeHHs YCIyT (B % OT 001IIero Yuciia ONpoIleHHBIX HoTydareiel yeyr).



II1. Ilokazareny, XapaKTepU3yIOIIHe TOCTYITHOCTD YCIIYT A7 HHBATUIOB

1) Obopynosanue romelleHu! opraHu3anuy (YUpeKISHUS) ¥ IpUIEraomel K
OpraHu3alyy (YIPEKASHAIO) TEPPUTOPHH C YUETOM AOCTYIIHOCTH U HHBAIUIOB:

000pyI0BaHKe BXOAHBIX TPYIII aHTycaMHy (II0ABEMHBIMHU TIaThopMaMHu);

HAJIMYUE BBINENECHHBIX CTOSHOK AJI1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB,

HalliYHe aJalTUPOBAaHHBIX JIUQTOB, IIOPYYHEH, pACUIMPEHHEIX IBEPHBIX
TIPOEMOB;

HaJIMYie CMEHHBIX KPeCcey-KOJSCOK;

Half4ype  CHeLUalbHO  OOOpYyNOBaHHBIX Ui  WHBAIHAOB  CAHHTAPHO-
THTHEHUYECKUX ITIOMELCHHH.

2) O6ecnevyeHne B opraHu3anuy (YUpexkICHHH) YCIOBHN HOCTYIIHOCTH,
IIO3BOJIAIONIMX WHBAIUAAM II0Iy4aTh YCIYTH HapaBHE C APYTHMH, BKIIIOYAs:

TyOnupoBaHMe U HMHBAHMIOB IO CIyXy U 3PEHHIO 3BYKOBOM W 3PHUTEIBLHOMA
uHbOpManuy;

nyOnupoBaHMEe HaANHcel, B3HAKOB W WHOM TEKCTOBOM M TIpaduyecKoi
MH(OpMalLlUK 3HaKaMH, BEIIOIHEHHBIMU PeNbe(HO-TOYeYHBIM MpudTOoM Bpaiins;

BO3MOXHOCTE IIPEJOCTABIEHUs UHBAIHAAM IO CIyXy (CIyXy M 3pEHHIO) yCIyr
CypaomepeBogurKa (THGIOCYPAOTIEPEBOIINKA);

HalM4Yhe aJlbTePHATHMBHOM BEpPCHHM OQUIMAILHOTO calTa  OpraHH3aIfiuH
(yapexxzneHus) 1) HHBAIHIOB I10 3PEHHIO;

[IOMOLIb,  OKas3blBaeMas  pabOTHUKaMU  OpraHm3amud  (yIpexaeHus ),
IPOILIEAIMME HeobxoauMoe oO0ydeHHe (MHCTPYKTHPOBAaHHE) IO COIPOBOXKICHHUIO
WHBAJIUAOB B IIOMEUICHUSX OpraHumzanvy (YUpeXXACHHWs) W Ha IpUIIeraromei
TePPUTOPHH;

HaJIM4Xe BO3MOXXHOCTH IIPEJOCTABIEHNUS YCIYI'H B AUCTAHIMOHHOM PEXHUME WA
Ha JIOMYy.

3) MJons momydarenedt ycIyr, YIOOBIETBOPEHHBIX [OCTYIHOCTBIO YCIYT IS
MHBaIUAOB (B % OT 00ILero 4ucia ONpoIleHHBIX oIydaTeell YCIyT - HHBAIHIOB).

IV. Ilokasatenn, xapakTtepu3ywinne A00poikeJaTeJbHOCTh, BEKJIHBOCTD

pa0OTHHKOB OpraHu3anuu (YupexaeHus)



1) Joms yuacTHHKOB 00pa30BaTENbHBIX OTHOLIEHUH, YIOBJIECTBOPEHHBIX
IOGpOKETAaTEIBHOCTHIO, BEXIIMBOCTBIO PabOTHUKOB 00pa3oBaTeNbHON OpraHHU3alyy,
06eCIIeYNBAaIOIINX IIEPBUYHBIN KOHTaKT U MHOOPMHPOBAHKE MOIY4aTe sl yCIyTH IIpH
HEIIOCPE/ICTBEHHOM 00pallleHHH B 06pa30BaTellbHy0 OpraHusanuio (B % oT oliuero
YHClIa ONPOIIEHHBIX TTOMydaTesiel yCIyr).

2) Jloms ydYacTHMKOB 0OO0pa30BaTeNbHBIX OTHOLIEHHH, YHAOBICTBOPEHHBIX
IOGPOXKENATENBHOCTEIO, BEXKIIMBOCTEIO PaOOTHUKOB 00Pa3oBaTENIbHON OpraHHU3aliy,
00eCIIeYnBAOIMX HEIOCPEICTBEHHOE OKa3aHWe 00pa3oBaTeNbHOM YCIyrd IIph
o0pallleHnd B 00pa3oBaTeNbHyI0 OpraHu3anuio (B % OT 0OILIero yucja OrnpolIeHHBIX
noJrydaTernieit yciyr).

3) [Hons y4acTHHKOB O0Opa30BaTelbHEIX OTHOLIEHHWH, YIOBICTBOPEHHBIX
nO6pPOKENaTENHHOCTBIO, BEXIUBOCTEIO PabOTHUKOB 00pa3oBaTENbHON OpraHU3allin
IIpY KCIIONB30BaHUM JMCTAHIMOHHEIX GOpPM B3auMojeHcTBuA (B Yo OT 00LIero 4ucia
OIIPOIIIEHHEBIX TOTy4YaTene yCcIyr)

V. IlokaszaTenn, XapaKTepH3YIOLIHe YAOBJETBOPEHHOCTb YC/JIOBHSIMH
OKa3aHUs YCJIyT

1) J[lons y4acTHHKOB 0O0pa30BaTENbHEIX OTHOIUGHHUM, KOTOpPBIE TI'OTOBEI
PEKOMEHIOBaTh 00pa30BaTeNbHYI0 OPIraHM3allMI0 DPOICTBEHHHKAM W 3HaKOMBIM
(MoriH 61 ee PeKOMEHI0BATh, eCiH OBl GbLIa BO3MOXHOCTE BEIOOpA OpraHusanum) (B
% OT OOILIETO YKCIIa ONPOIIEHHBIX [TOydaTeleH yciyr).

2) Jlons yd4acTHHKOB 0OOpa30BaTeNbHEIX OTHOIIEHWH, YAOBICTBOPESHHBIX
ynobcTBoM rpaduka paboTsl 06pa3oBaTeNbHOM opraHu3amyy (B Yo oT 00IIero yucnia
OIIPOIIIEHHEBIX TOTy4aTenel yciyr).

3) Jloms y4acTHHKOB 00pa30BaTeIbHBIX OTHOLIEHHH, yIOBICTBOPEHHEIX B [EJIOM
YCIOBHAME OKa3aHWs 06pa30BaTeNbHEIX yCIyT B 06pa3oBaTebHON opranusanus (B %

OT 0BIIIEero YKcia ONPOIIEHHBIX MOTydaTenell yeIyr).



BKCHCPTHOG 3aKJII0YEHHE
0 Ka4€CTB€ OKa3aHHUHA yCJjayr

MYHHUITATIAJIBHBIM OBIIIEOBPA3OBATEJBHBIM YUPEKIEHUEM
"KASAYNHCKAS CPEJHSSA OBIHIEOBPA3OBATEJBHAS HIKOJIA"

PesynbTaThl 3KCIIEPTHOM OLEHKH

Eaununa
H3MepEeHHS
P Hrorosas
Kpurtepun, nokazareju, No3HIHH OeHHBAHHUS (3HauyeHHe
OLleHKA
KpHTepHs,
oKasareJisi)
| OTKpBITOCTL H AOCTYNHOCTL HH(OPMALHH 00 0-100 96.13
OpraHu3anuH Eh I ():] ’
CootBeTcTBUE HHPOPMAIIHH O IEATEILHOCTH
OpTaHM3alliH, pa3MELIEHHON Ha 00IIeOCTYIHEIX 0-100
1.1 UH(OPMALMOHHEBIX pecypcax, ee COAEPKAHMIO U 5 100
aJyIoB
HopsaaKy (GpopMe) pasMereHus, yCTaHOBIEHHBIM
HOPMAaTUBHBIMHU IIPaBOBLIMH aKTAMH
Hanvune Ha obunMansHOM caiiTe OpraHU3auy 0-100
1.2 WH(pOpPMaIKH O JUCTaHIIMOHHBIX criocobax o6paTHoH 5 100
. aJIJIOB
CBSI3U M B3aMMOJEHCTBHS C IIOTyJaTeNSIMH YCIIyT
Hoist momy4aTtenei yciryr, yI0BIeTBOPEHHBIX
OTKPBITOCTEIO, IOTHOTON U TOCTYITHOCTBIO
13 HUH(OPMAILUH O IeSTeTbHOCTH OpraHu3allvy, 0-100 90.34
' pa3MelleHHO! Ha HHPOPMALHOHHBIX CTEH/ax, Ha GaIoB ’
caiite (B % oT 001IeTro Yrcia OMpOIIEeHHEIX
HoJIy4atesiel yciayr)
. 0-100
2 KomdopTHoCTh ye10Buii npeaocTaB/ieHus yeayr 82,51
OaiioB
21 Obecneuenne B opraHu3avi KOMPOPTHBIX yCIOBHit 0-100 20
' JUISL IPEIOCTaBICHUS YCIIyT 6aymtoB




HoJs momydareneif yciyr, yaoBIeTBOPEeHHBIX

27 KOM(OPTHOCTBIO YCIOBHH [IPEJOCTABNEHHS YCIYT (B 0-100 25.02
' % ot o01mero 9ucita ONPOLIEHHEIX HOTydaTeel OasioB ’
yenyr)
3 HJOCTYNHOCTB YCJIYT AJisl HHBAJIHIOB 0-100 58
T r AJst
w y Oanos
OGopynoBaHue TeppUTOPHH, IIPHIIETAIONIEH K 0-100
3.1 OpraHM3aliy U ee MOMEIIEHMH ¢ y4eTOM JOCTYIIHOCTH 5 40
aJLJIOB
YCIIYT IUIs UHBAJIMOB
Obecrieuenne B OpraHU3aLNY YCIOBHH JOCTYIIHOCTH, 0-100
3.2 TIO3BOJISIOIIUX HHBATM/IaM [I0Ty4aTh YCIYTH HapaBHE 40
6aymios
C IPyTUMH
Hoist nomy4atene#f yciyr, yA0BI€TBOPEHHBIX 0-100
3.3 AOCTYITHOCTBIO YCIIYT AJI HHBATUIOB (B % OT 00IIero 5 100
. aJIJIOB
YHCIIa OTNPOIIEHHbIX MONyJaTeNel yCIyr - HHBAIHIOB)
4 HobpoxkenaTe bHOCTD, BEKIHBOCTL pa0OTHHKOB 0-100 94.76
OpraHU3alHNH faiios ’
HoJist mosTy4arenef yeiyr, yAOBIeTBOPEHHBIX
10GpPOXKENATENEHOCTBIO, BEXIHBOCTEIO PAbOTHHKOB
OpraHH3alKH, 00ECIIeUNBAIONINX TEPBUYHBIN KOHTAKT 0-100
4.1 ¥ MH(QOPMHUPOBaHHE IOJyYaTeNs yCIyrH (paboTHUKH 5 95,51
N aJIJIOB
CTIPaBOYHOM, KaCCUPHI U ITpoUee) IpH
HEIIOCPe/ICTBEHHOM O0paIlieHHH B OpraHu3alio (B %
OT O0LIEro YKca ONPONICHHBIX HOTyYaTeNel yeayT)
Joi1s mosmy9aTeneif yciyr, yaoBIeTBOPEHHbIX
n06poKeNaTeIbHOCTEIO, BEXKIIMBOCTEIO PAaGOTHHKOB
49 OpraHM3aluy, 00eCIeYNBAIOLINX HEITOCPEICTBEHHOE 0-100 93.52
' OKa3aHWe yCJTyTH IIPU OOpallleHHH B OpraHu3alyio (B OaLI0B ’
% oT 001I1ero Ymcia ONPOIIEHHBIX HOIyJaTenei
yeiyr)
4.3 Houist momy4yaTeneit yciyr, yIoBIeTBOPEHHBIX 0-100 95,76
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I06pOKeNaTeNbHOCTRIO, BEXKIMBOCTEIO paGOTHHKOB OamioB
OpraHM3aluX [IPU UCTIOTIH30BaHUH IMCTAHIHOHHEIX
(bopmM B3auMozeiicTBus (110 TenedoHy, mmo
JJIEKTPOHHOH T104TE, C IIOMOIIBIO JIEKTPOHHBIX
CEepBUCOB (IIOJa4YH IEKTPOHHOTO

obparteHns/ Kanob/mpe IJ0Ke MM, 3aIIUCH Ha
IIOJIy4EHHE YCIIyTH, MONyIeHHe KOHCYIJIETAIHH TI0
OKa3bIBaEMBIM yciIyraMm 4 1p.)) (B % oT obuiero gucia
OIIPOIIEHHBIX [IOTydaTeNel yCiIyr)

' 0-100
Y0B/1€TBOPEHHOCTD YCJIOBHAIMH OKA3aHUS YCJIYTH 94,02
HannoB
Hons nony4arene#f yciryr, KOTOpPBIE FTOTOBEI
PEKOMEHIOBATH OPraHU3aIHI0 POACTBEHHUKAM U 0-100
3HaKOMBIM (MOTITH ObI €€ pEKOMEH, I0BATh, €CJIH ObI 5 93,02
aJITIOB
ObLI1a BO3MOXHOCTE BEIOOpa opranusaiu) (B % or
o011ero Yncia ONpPOIIEHHBIX TOIydaTeel yCryr)
o nomyvareneld yCiyr, YIOBIETBOPEHHEIX
o 0-100
rpacuxoM paboTsl opranusaiiuu (B % ot obiero 5 95,76
N aJlIOB
YHCJIa ONPOIICHHBIX MOydaTeliel yCIyT)
Hons nonydarenei! yciyr, yIOBICTBOPEHHBIX B LIEIOM 0-100
YCJIOBHSIMH OKa3aHUs yCIyT B OpraHu3alnui (B % oT 5 93,93
. aJlJIoB
001IIero 4ucia ONpOIIeHHBIX MTOMyJaTeiell yeiyr)
HHTerpanbHoe 3HaUeHNUE He3aBUCUMOH OICHKH 0-100 85.09
Ka4ecTBa YCJIOBHH OKa3aHHsl yCIIyT 6amioB ’

IIpensioskenns o yay4ileHHIO KayecTBa paboThl OpraHU3alHH.

1. PasmecTuTh cBefeHHs1 Ha OOLIEJOCTYNHBIX HH(OPMAIHOHHBIX pecypcax
oOpa3oBaTeJbHON OpPraHH3alHH:
- “HQOpPMAallMI0 O HE3aBUCHMOM OIICHKE KadecTBa YCJIOBHM OKasaHHs YCIyr

o0Opa3oBaTeNbHONW  OpraHW3allWd, IUIaH MEPOIPUSTHH, 0 YCTpaHEHHIO
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HEJIOCTATKOB, BBIABJIICHHBIX B XOJIC HPOBCIACHUA HE3aBUCHMOM OIIEHKH KadecTBa

}’CJIOBI/Iﬁ OKa3aHusA yCIIyr,

2. OOGecnieynTh BHYTPH OpraHu3andn KoMdopTHBIEe YCJI0BHAI AJS

npeJocTaBaeHUs YCJIYT:
- o0ecIieurTh MOHITHYIO HABUTALUIO BHYTPH YUPEXKICHNUS;

3. [IpuBecTH B COOTBETCTBHE NMOMelleHUs] 00pa3oBaTeIbHOH OpraHH3alHU H

NPHJIEeraomylo TEpPUTOPHIO YCJIOBHAM JT0CTYIIHOCTH /I HHBAJIH/IOB:

- ofecrieunTh O0OpYZOBaHWE Ha IPHJIETAIONNX K OOBEKTYy TEppPUTOPHUIX MECT

AJIA HapKOBKHK aBTOTPAHCIIOPTHLIX CPEACTB HHBAIIAIOB,

- 060opynoBaTh CleMalbHOE CAHUTAPHO-TUTHEHUYECKOE TOMEILIEHHE;
- mpuoOpecTy Tabauuku Ayl KyOIupOBaHUs HaANKMCEH, 3HAKOB U MHOH TEKCTOBOU
U Tpaduueckod HHPOpPMAIUM 3HAKAMU, BBIIIOJHEHHBIMU peNbe(HO-TOUEIHBIM

mprdTom bpaliis st BHyTpeHHUX TOMEIICHUH OpraHu3aliy;

CocTaBUTh TJIaH MEPOMPUSATHI 10 YIY4YLIEHHIO YCIOBHU B paMKaX yKa3aHHBIX

apameTpoB.
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